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Message 
State President 

“Burn and Turn” 
 

Insanely busy s ll seems like an understatement when looking at our industry at present.  

The PPACA is in full swing, and we have to jump between New Mexico legisla on, Federal reg-
ula on, commi ees and councils using just about every acronym available, and of course the 
occasional district court ruling from Florida. 
 
I had an interes ng discussion last week with the NM Insurance Stakeholders group during a 
mee ng hosted by the Division of Insurance. According to DOI legal counsel, the NM MLR law, 
which differs from the Federal MLR law, cannot be properly adjusted by the rule making pro-
cess and would require actual law to remove it – in order to adopt standard Federal require-
ments. However, since our Governor is not for the PPACA in its present form, it was suspected 
that she would not sign off on a bill that would adopt Federal, rather than state MLR law, and 
such legisla on was not introduced as a result.  It was one of those mee ngs that just leaves 
you shaking your head and asking, “what now?” That ques on and the feeling it implies is 
being felt by many in our industry. The only answer I can provide is that we keep working.  A 
lack of ac on produces nothing, and I can guarantee that result will not be favorable.  
 
NMRGAHU needs everyone’s help in speaking with our legislators and le ng them know 
where we stand. Please join us for this upcoming Day at the Roundhouse next week; if you 
can’t make it– then simply make a pledge to be more ac ve in helping our Associa on to 
make a bigger impact. We have an en rely new website at nmrgahu.org that will be going live 
next week, we have events scheduled, mee ngs planned, and we need you, the member, to 
join us as we turn a new page and approach our challenges with renewed vigor. 
 
Michael Wallace 
NMRGAHU President 
____________________________________________________________________________ 
 

Wow!  Time is flying by.  We are already well into the new year.  I hope everyone had a nice 

holiday season.  We had a very successful 6 hour CE Symposium in Santa Fe on January 21st.  
We were honored to have John Franchini, Superintendent of Insurance, join us for lunch and 
give us an update on the current legisla ve climate.  In case you haven’t heard, Legisla on is a 
HOT TOPIC right now.    There are several issues that need our a en on, including MLR (state 
vs. federal), and several bills that have been introduced pertaining to our industry.  I won’t go 
into the details here, but please read Anne’s ar cle, and plan on joining us for the Day At The 
Roundhouse on February 23rd.   
 
If anyone is interested in joining either board (Northern or New Mexico Rio Grande) please let 
one of our board members know.  We can always use the extra energy.   We are looking for-
ward to con nuing to grow both chapters, and to educa ng our members, clients, and legisla-
tors.   
 
Sincerely, 
Danine C. Baca, RHU, REBC, LPRT 
Professional Development Chair, NNMAHU 
President-Elect, NMRGAHU 
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Message 
State President Elect 



Perspective 
Gary D. Ahlquist 
Paolo F. Borromeo 
Sanjay B. Saxena, MD 
 

booz&co. 
The Future of Health Insurance 
Demise of Employer-Sponsored Coverage Greatly Exaggerated 
 
 
EXECUTIVE SUMMARY 
 
 
 
In the United States, the new healthcare reform law emphasizes expanded coverage through health 
insurance exchanges, leading many analysts to project a rapid decline in the traditional employer-
sponsored insurance market. But a time of more ambiguous change is approaching, with new oppor-
tunities as well as many challenges.  
 
Booz & Company research suggests that traditional employer-based insurance will remain a signifi-
cant market that will erode more slowly and less steeply than commonly thought. Our analyses indi-
cate that employers, though concerned about rising premiums, are unlikely to abandon employer-
based health plans and force workers to find coverage on exchanges. Some small employers may 
do so, but the majority will continue to offer coverage for a variety of reasons ranging from a sense 
of moral responsibility to the need to attract and retain talent.  
 
As health insurers respond to the evolving healthcare environment, they must tend their core em-
ployer-based business to secure the margins and cash flow needed to develop and enhance new 
capabilities that will help them adapt. They must also take a proactive role in working with employers 
and brokers to innovate and provide value that will sustain the group market.  
 
Historically, health plans have maintained a broad presence across customer segments. Going for-
ward we anticipate a shift from a wholesale (employer group) market to a more retail-like market and 
the emergence of relatively focused health plans with specialized capabilities that target customer 
segments more coherently. In the future, companies will evolve toward one of four primary business 
models, including low-cost standard plans and highly diversified companies. Depending on the cus-
tomer, insurers may adopt any one of a range of approaches and capabilities. Ultimately, employer-
sponsored plans will serve as the foundation for insurers’ future growth no matter how healthcare 
reform shakes out.  

 
 
 
For the complete study please visit: 
http://www.booz.com/media/uploads/BoozCo-Future-of-Health-Insurance.pdf 



P A G E  7  



P A G E  7  F E B R U A R Y  /  M A R C H  

 
NMRGAHU Legisla ve Report 
 

By Anne Sperling, CSA, LPRT 
State Legisla ve Chair 
 

 
As of today, February 9, 2011, we are tracking over 60 health and life insurance bills at the state legis-
lature.  The legislature has been open for business since the 18th of January and the deadline for bill 
introduction is February 17th.  It is clearly evident that there is a feeling of uneasiness, disorganization, 
and apprehension at the capitol this year.  As you all know, the new Governor has taken her office 
with bold vision and goals.  But, her job of appointments and filling significant director positions is far 
from over.  This is what’s contributing to the uneasiness and the disorganization. 
 
Last week, our lobbyist, Debbie Maestas-Traynor, and I met with the new Human Services Cabinet 
Secretary, Sidoni Squier.  I am pleased to report that Sidoni is a refreshing change from our last 8 
years.  She seems to grasp the reality that health care is truly a business and recognizes that it contrib-
utes a large sum to the overall economy of our state.  I believe she will ultimately be more approacha-
ble and amenable to our thought process than Pamela Hyde ever was. 
 
Regarding the NAHU Capitol Conference this year…NM is sending 5 members to the event.   
Eva Fomalont, Leonel Zea, Steve Byrd, Danine Baca and I will be seeing our 5 congressmen over the 
15th and 16th of February.  Our talking points include: 
 
 The Value and Inclusion of Professional Agents & Brokers in a Reformed Health System 
 Overturning or Significantly Reforming Medical Loss Ratios (MLRs) 
 Maintaining Consumer Choices in Medicare 
 Health Reform Measures that are Workable for Employers and Private Markets 
 
While we know that our delegation has completely bought onto PPACA in its entirety, we hope that 
we can leave an impression that there is much work to be done and we are a resource to getting it done 
right.  Wish us luck! 
 
DAY AT THE ROUNDHOUSE is scheduled for February 23rd.  It’s a different venue from years 
past.  We are hoping to fill a large tour bus with our members who wish to make a difference at our 
state capitol this year.  We encourage members to join us who are willing to sit and talk with their 
elected officials about the bills that they are carrying this year.  I am preparing a chart of all the bills 
on two levels: 
 
1. Bill Tracking Report with our opinion 
2. Legislator Tracking Report so that you can easily see what your member of the legislature is sponsoring 
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My hope in providing you these two reports is to spark your passion for defending your job and to en-
courage you to take the bus ride up to Santa Fe to tell your elected official what you think of his or her 
bill and how you would go about fixing it. 
 
The fee for the bus ride is a mere $15.00.  We will park at the Blue Cross Blue Shield building on Bal-
loon Fiesta Blvd at 7:30 am.  The bus will depart for Santa Fe at 8:00 am and will depart for Albu-
querque from Santa Fe at 1:00 pm.  During the bus ride, each of you will be briefed on our talking 
points in relation to the legislation that has been introduced.  So, don’t take your own car up if you can 
help it – it’s better to get trained on the bus. 
 

Complete the registration for the DAY AT THE ROUNDHOUSE to be sure to reserve your seat.   
See Registration Form in this Newsletter 

 
I serve all of you by my appointment as the “NAHU Exchange Coordinator” for the state of NM.  I 
meet monthly with all of the other states and discuss with NAHU the plans that NM has as well as lis-
tening to what other states are doing with regard to exchanges.  Our state is not much different than 
the others in that we are struggling to understand the federal statute, what its ultimate regulations re-
garding exchanges will be, and how we can do it as cheaply as possible.  Right now, we have at least 5 
bills before our state legislature that don’t accomplish much other that creating huge bureaucracy and 
huge tax payer bills for the administration of the exchange.  NAHU has provided a number of re-
sources on Exchanges including the National Association of Insurance Commissioners’ (NAIC) model 
language, which I shared with Cabinet Secretary Squier last week. 
 
I also serve all of you by my appointment as the NAHU National Chair for Professional Develop-
ment.  I am pleased to announce that NAHU is working on a PPACA Certification Course that will be 
launched sometime in March.  We are also working on a segment to prepare health insurance agents 
for the new market reality.  So, keep your eyes peeled for the announcements of those two new Pro-
fessional Development certification programs.   
 
It’s a busy time of year.  It’s a busy time in general.  Insurance carriers are losing staff, which puts 
more pressure on us for administrative services.   Commissions are getting cut even though the full 
impact of PPACA has not evolved.  Carriers are becoming more selective with whom they will do 
business and we are losing insurance carriers right and left.  The individuals and businesses of NM are 
confused and frustrated and don’t understand the intricacies of the whole health care system.   I see 
this as an opportunity – we are needed more than ever.  Understand that and capture your reality. 
 

Donate to the NMRGAHU Legislative Defense Fund today at:  
www.nmrgahu.org 
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MEMBERSHIP APPLICATION 

 
 
Last Name                                                                 First Name                                                                     Designation 
 

                                                                                                              
Company                                                                                                   Title 
 
 
Mailing Street Address                                            City                               State Zip 
 

 
Telephone                                                                  Fax                                                       Work E-Mail Address 
 

 
Home Street Address (for legislative purposes)    City                                                       State                   Zip 
 
 
Home Phone Number                                                                                                            Home Email Address 
 

 
Sponsor Name 

 
 
                         NMRGAHU                                                                    NNMAHU 
NAHU Dues   $270.00                       NAHU Dues                               $270.00                                          
NMRGAHU Dues  $  55.00                       NM State Dues                           $  15.00 
                                                                          NNMAHU Dues                         $  15.00 
                          Total Dues        $325.00                                    Total Dues                     $300.00  
 

Form of Payment Selected:                      Total Amount:_____________ 
                                (please select one) 
[ ] Monthly Draft     [ ] Checking Account      [ ] Credit Card     [ ] Check (payable to NAHU)  
 
[ ] Annual Credit Card  [ ] Visa    [ ] MasterCard [ ] Am Ex    [ ] Discover 
 

Bank draft / Credit Card Authorization Form: 
 

I (we) hereby authorize NAHU to initiate debit entries to my (our) account as indicated.   
- Monthly debits will equal one-twelfth of any current applicable national, state or local dues.   
- (Please include a voided check from the account to be drafted, or write credit card number below) 

 

 ___________________________________________________________________________
Name (as it appears on the check or credit card) Signature 
 

 ___________________________________________________________________________
Account Number Expiration Date 
 

NMRGAHU has many opportunities for you to become involved.  Please mark the box or boxes for the areas that interest you.
 

 
 
 

 

Mail To: NMRGAHU  P.O. Box 95142, Albuquerque, NM  87199-5142 
 

 
If you have questions, please contact:  

Michael Wallace, NMRGAHU President @ 505-872-5324 
Jenny Garcia, NNMAHU President @ 505-982-9863 

Julia Moore, Membership Chair @ 505-890-1539 

[ ]Legislative [ ] Media Relations  [ ] Community Service 
[ ] Membership [ ] PAC (Political Action Committee)  [ ] Event Planning 
[ ] Education [ ] Awards  [ ] Fundraisers 

Membership is on an individual basis only.  Corporate membership is not available.



UPCOMING EVENTS: 
(All CE event subject ma er is subject to approval by the appropriate PRC representa ves) 

 
February 23, 2011: 

Day at the Roundhouse 
See Flyer in this Newsle er! 

 
March 11, 2011: 

March Morning CE Double Shot 
Loca on: 

Presbyterian PAC Jemez Room 
Topics:  

Dental Care Impact on Healthcare Costs (2 hours of CE credit) 
Understanding the Impact of Healthcare Reform on Employee Benefits (2 hours of CE credit) 

Speakers are Kay Knutson and David McLeod 
Registra on and Breakfast begins at 7:30am 
The courses run from 8am un l 12noon 

 
April 21, 2011: 

April CE Breakfast 
Loca on: 

La Vida Llena Re rement Community 
Topic is TBD (2 hours of CE credit) 
Speaker is Linda Wurzelbacher 

Registra on and Breakfast begins at 7:30am 
The course runs from 8am un l 10am 

 
May 19, 2011: 

May CE Breakfast 
Loca on is TBD 
Topic is TBD 

Speaker is Cheryl Hall 
 Registra on and Breakfast begins at 7:30am 

The course runs from 8am un l 10am 
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For more information visit  
www.NMRGAHU.org 




