
Fellow insurance professionals and NAHU members, this article 
is going to be about something you hear from us often.   I 
apologize in advance if this sounds like a lecture but it is ex-
tremely important, so it must be said.  This is the time to get 
involved.  Our NMRGAHU board members, and especially 
our Legislative Committee, are putting in a great deal of effort 
to protect your jobs and your clients. There is strength in num-
bers and we need your help.  Day on the Hill is scheduled for 
February 1st  and this is your chance to meet with your legisla-
tors and let them know you are among our state’s experts in 
this industry.  If each of our members spent just a few minutes 
meeting with their representatives, those representatives would 
be more likely to remember who NMRGAHU is whenever we need to discuss legislation 
with them.  They would know that there are more than just a handful of us.  So, please 
plan on going to the roundhouse after breakfast.  Don’t worry about what to say, Anne 
Sperling will educate you on the talking points at the breakfast.   

In other news, ten of us will be heading to Washington, D.C. January 23rd to 25th to visit 
with our representatives there.  This is always a great experience, although the weather 
will be very cold.  If you’ve never attended this conference, you’re missing out.  Join the 
board and get involved.  It will be well worth the time and effort, and it helps promote 
our cause.   

This year, I have a phenomenal board and committees.  As you know, we are much 
more active than we have been in a while.  That would not be possible without the dedi-
cation of this great team.  I am extremely grateful for each and every one of them, and 
the contribution they make to our organization.  As I write this, I think of old sayings  
like “Many hands make light work”.  The more volunteers we have, the smaller each per-
son’s piece of the pie is.  Oh yeah, and its lots of fun with a great group like this.  If you 
are interested in joining the NMRGAHU board of directors, or serving on a committee, 
please contact Carole Henry or myself.  Remember, It’s your organization. There 
is no value without U. 
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Our Mission 

NMAHU will educate the 
public and decision makers 
about the value health insur-
ance professionals deliver in 
helping consumers access 
the health care system and, 
through education and asso-
ciation involvement, in-
crease members' ability to 
better serve consumers. We 
will do so in a financially 
prudent and responsible 
manner. 

  NO  VAL_E  

WITHOUT 

U 



Spring is just around the corner and the Rio Grande Association of Health Underwriters is underway planning for our 
second annual Golf Event.  Please mark your calendars for August 24, 2012, 8:00 shot gun start.  We are currently 
seeking volunteers to assist with the planning for our event.  We hope to make this year’s Golf Tournament bigger, 
better, and as much fun as last year’s event.  Many of you participated and enjoyed a terrific day of golf, visiting with 
many of our local and regional NAHU members, and a wonderful lunch followed by door and team prizes.  This year 
we are recruiting sponsors for the 18 holes, allowing advertisement such as signage or personal presentations on each 
hole.  The sponsorships will be as follows:   

Platinum  - $1,000   Includes: Hole Signage along with Representative on Hole to meet the players 

              First sponsor will be able to select their hole 

              Advertisement FREE in the Monthly Newsletter that will reach our total membership 

              1 Foursome for Golf worth over $550 

              Sponsorship on the Driving Range 

              Recognition in the Lunch Program 

Gold  - $500  Includes Hole Signage with Representative on the Hole to meet the players 

 Advertisement FREE in 6 of the 12 Monthly Newsletter that will reach our total membership 

 50% off a foursome for Golf worth over $275 

 Recognition in the Lunch Program 

Bronze  - $250 - Includes Hole Signage along with Representative on the Hole to meet the players 

 Advertisement Free in 4 of the 12 monthly Newsletters that will reach our total membership 

 Recognition in the Lunch Program 

Additional Sponsors: 

Beverage Cart Sponsor - $500 - Includes signage on the Beverage Cart 

             Same as the Gold package noted above 

Lunch Sponsor  - $500 - 2 Available!!! Includes signage on the Lunch Event 

              Same as the Gold package noted above 

GPS Sponsor 

              What a great way to reach all players, all day!!!  We have two GPS Sponsorships available. 

Should you choose to take the entire day as an exclusive organization to run your advertisement? 

In the golf cart, this sponsorship is only $900!! 

               If you choose to share this sponsorship, the event cost of $500.  

This package includes the value of the Gold event noted above. 

We look forward to everyone participating is this awesome event.  Please contact Danine Baca or Carole Henry to secure your hole for this Golf 
Tournament no later than February 25, 2012.  We look forward to seeing you there. 

NMRGAHU  Treasurers Update 
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Since my last writing to you, the NMRGAHU Legislative Committee has met 3 times.  The members include Anne 
Sperling, Chair, Danine Baca, NMRGAHU President, Sherrie Williams, Steve Byrd, Michael Freccia, Chris Reiter, 
Thom Turbett, Boz Green, Robert Rydeski, Fred Herman, Terry Linton, and Dan Scott.  There hasn’t been much to 
report to the membership during the summer and fall months with the legislature being out of session.  But, now the 
session is gearing up for 2012.  It’s a short 30-day session where the legislation must be budget related or on the Gover-
nor’s call.  The session starts at noon on the 17th of January. 

The NMRGAHU Legislative Committee remains committed to providing our members with timely information about 
the session regardless of the fact that we do not have a paid lobbyist this year.  The typical spreadsheet of legislation will 
be formed for you all to see on the NMRGAHU.org website.  If you want to see the full PDF of the bills in question, 
you can log onto www.legis.state.nm.us. 

There are 8 “pre-filed” bills relating to healthcare.  We are waiting to see if any of them end up on the Governor’s call.  Many of them do affect the 
budget; so, they will be introduced regardless of the Governor’s wishes.  These bills include: 

Senate Bill 6: 

Sponsored by Dede Feldman, Democrat, Bernalillo (13) 

Relating to Health insurance; enacting the NM Health Insurance Exchange Act; creating the NM Health Insurance Exchange; providing for the ap-
pointment, powers and duties of the board of directors for the Exchange…. 

Senate Bill 7: 

Sponsored by Dede Feldman, Democrat, Bernalillo (13) 

Relating to health coverage; amending the Public Assistance Act to direct the Human Services Department to establish a basic health program for 
certain individuals who are not eligible for Medicaid. 

Senate Bill 8: 

Sponsored by Dede Feldman, Democrat, Bernalillo (13) 

Making an appropriation to the Higher Education Department to fund the primary care physician conditional tuition waiver program. 

Senate Joint Memorial 10: 

Sponsored by Linda Lopez, Democrat, Bernalillo (11) 

Requesting that the Martinez Administration provide a full report on expenditures made and study results pursuant to the $1,000,000 Federal 
Health Insurance Exchange Planning Grant. 

House Bill 16: 

Sponsored by Eleanor Chavez, Democrat, Bernalillo (13) 

Relating to health care; requiring hospitals to limit charges to uninsured residents of the state; providing for a sliding scale of charges a hospital may 
charge uninsured residents of the state whose gross household incomes are less than five hundred percent of the FPL. 

House Bill 17: 

Sponsored by Eleanor Chavez, Democrat, Bernalillo (13) 

Relating to medical assistance, enacting a new section of the Public Assistance Act to require the Secretary of Human Services to obtain prior legis-
lative approval before submitting certain changes to the state’s Medicaid program through state plan amendments or waiver applications to Federal 
authorities.                              

Continued on the next page. 
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House Bill 18: 

Sponsored by Mimi Stuart, Democrat, Bernalillo (21) 

Relating to health care, amending sections of the Health Information System Act to transfer data management duties from the NM Health Policy 
Commission to the Department of Health …. 

House Bill 19: 

Sponsored by Mimi Stuart, Democrat, Bernalillo (21) 

Relating to health care; amending sections of the Health Care Work Force Data Collection, Analysis and Policy Act to direct that the University of 
NM assume data-related duties pursuant to that Act…. 

If Senate Bill 6 does make the Governor’s call, we will not be supporting this bill as it bars anyone who earns 50% or more in health care from sit-
ting on the NM Health Insurance Exchange board of directors. 

Other State of NM News: 

The NM Health Insurance Exchange is still being discussed, formed, and trying to get funding.  The Level 1 grant of almost $35,000,000.00 was 
awarded by the Federal government to our state.  The money landed in the Human Services Department whereby 2/3 of the money will go toward 
the new Medicaid I.T. system.  The remaining 1/3 is allotted for the NM Health Insurance Alliance for their revamping of I.T. systems.  NM will 
be applying for a Level 2 Grant, which will amount to over $100,000,000.00 for the start-up and implementation of the NM Health Insurance Ex-
change (NMHIX).  And, there will be more information to come about this grant funding. 

NM Day on the Hill is taking place on February 1, 2012.  This is a Wednesday.  Please go to the www.NMRGAHU.org  web site and register for 
the event.  It starts at 7:30 AM and goes until 10:30 AM.  The Legislative Committee encourages you to invite your legislator to the breakfast at 
your cost.  The Committee will also host a tour of the Capitol with the hope of discussing pertinent legislation with our Senators and Representa-
tives.   

Federal News - NAHU Washington Capitol Conference: 

New Mexico is sending 10 members to Washington, DC this January.  These are Anne Sperling, Danine Baca, Carole Henry, Sherrie Williams, 
Linda Atencio, Lametria Davis, Eva Fomalont, Stephanie Garcia, Julia Moore, and Leonel Zea.   

We will primarily be talking to our NM delegation about H.R. 1206, which is a federal bill that calculates the MLR by subtracting agent commis-
sions off of the top and then multiplying out for direct claims costs and administrative costs.  It is the single most important legislation of our time as 
brokers and I personally have spoken to each NM congressman about this legislation.  The bill currently has 149 cosponsors and if we get 69 more 
cosponsors, it immediately passes the House and goes to the Senate.  NAHU is feverishly trying to get the Senate to issue a companion bill. They 
have a Republican sponsor for the Senate version and they want to get a Democrat to co-sponsor before introducing it on the Senate side.   So, we 
are really hoping that this trip to DC will influence enough congressmen and women to cosign on H.R. 1206 and set an example for the Senate.   

Mitchell West, a Colorado NAHU member testified before the Small Business Committee in Washington, DC on December 15th, 2011.  Mitchell 
wrote an excellent letter to the Colorado Insurance Commissioner providing insight on the impact the changes in MLR have wrought with his prac-
tice and for his clients, which is what opened the door to his testimony in December.  So, this is proven evidence that our voices can be heard.  We 
need to be vigilant about it. 

Regarding Navigators and the Exchange… 

Recent discussions occurring in some states are that there is no requirement in PPACA that navigators be paid.  The federal law only states that they 
would be paid from grants provided by the states and not from federal dollars.  Since many states including NM are strapped for cash, the idea of a 
cadre of volunteer navigators has a certain appeal.  However, groups that may be thinking of becoming navigators may not feel that their service 
should not be compensated.  Regardless, our NMHIX is looking for training and support systems for navigators and is looking to fund them through 
the federal Level II Grant process!! 

Anne Sperling 

NMRGAHU Legislative Update Cont. 
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Are you getting the most from your NMGRAHU membership?   

Did you know that the NAHU website has lots to offer?  It does and as a NMRGAHU member, 
you have access to hundreds of helpful ideas, webinars, industry information and guides on how 
to apply for awards.   Please log onto http://www.nahu.org/index.cfm to update your profile.  

 As we get used to the New Year and get nearer to the 2012 election we will undoubtedly have 
more information on the constitutionality of the individual mandate and the PPACA law as a 
whole.  The question of “How valuable is the Agent” will come up again and again as leaders try 
to define the role of the “navigator”.   As I thought about just how valuable you are to your cli-
ents, I started to look for ways in which our members could drive home the importance of the 

agent in the purchase of insurance.    I found the following NAHU approved brochures on the importance of the agent.  I 
encourage you to use them as you meet with clients to reinforce the value of your services.   

The more we get the word out, the more minds we will change.  As a whole, the average person looking for insurance 
doesn’t know how an agent works or who pays them.   The perception is that agents are not working for the client, but 
working for the insurance company.   We need to change that perception.  Even with employer groups, the average em-
ployee doesn’t know just how much you bring to the table.  Education is the most powerful tool we have.  Getting infor-
mation to the client is key to educating them.   I hope that you find that these brochures are helpful and I hope that you get 
on the website to reap all it has to offer.  

Keep up the good work and we’ll see you at the next CE event on Jan 20th at the Hispano Chamber.       

 

 

Agnes Gallegos 

NMRGAHU Membership Update 
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Northern Chapter Membership Update 

Member Resource Center 

As a NAHU Member, you are eligible for discounts on products and services that can enhance your busi-
ness success and increase your bottom line, including E&O insurance, credit card services, and office 
product savings. By utilizing the NAHU-exclusive discounts offered by the following vendors, members 
can often more than recoup their membership investment. When contacting the vendors for more infor-
mation, please don’t forget to mention you are a NAHU member. 

Select the business resource that best fits your needs. 

Compliance Resources 

Guidebooks - Guidebooks to assist you with ensuring your clients are complying with all applicable laws 

Training Tools - Tools to ensure your compliance with HIPAA and HITECH 

Business and Personal Services with NAHU preferred pricing 

Allied Van Lines - Professional moving, real estate and mortgage services 

Brooks Brothers - 15% savings with their Corporate Membership Card 

Capital One - Apply for the National Association of Health Underwriters credit card 

CommPartners - Teleconference Services 

Dell - Computers and electronics 

FedEx - No minimum shipping requirements, savings of up to 26% for NAHU members 

Hertz - Up to 10% off the standard rates for car rentals 

JoS A. Bank - 20% discount with JoS A. Bank Corporate Credit Card 

LetsTalk.com - NAHU Wireless Center - cell phones and more 

LiveChime - Live chat for online marketing 

My LTC Office - New 'on-demand' way of handling your long-term care business 

Office Max - Savings of 30% to 70% on office supplies with free delivery on orders over $50 

UPS - Special shipping discounts of up to 26% 

For more information please visit: http://www.nahu.org/members/benefits/index.cfm 

Eric Hendren 
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I would like to wish all of you a happy and prosperous new year!  I also want to thank you for 
your support in 2011 in making our Professional Development programs a great success.  We 
have had a lot of compliments and are very open to your suggestions as to what topics you are 
interested in having us present in the future.  We have exciting CEs coming up in February and 
March!  On Friday, February 17th we have two dynamic speakers, Eva Fomalont and Marlene 
Baca both with Lovelace Health Plan.  Eva will be presenting a two hour ethics CE, “Ethics is 
What You Do When No One is Looking”.  With this opportunity why wait till the last minute to 
get your ethics CE? Marlene will present a two hour CE on that same day, “Medicaid in New 
Mexico”.  Then on Thursday, March 15th we are having a very fun yet educational event for 
which you will receive two CE credits.  This CE is “National Statistics Speak to Health Benefits of 
Wine” which will be held at Cosmo Tapas Restaurant in Nob Hill from 4 pm until 6 pm. This 
event will include wine tasting along with tapas’ being served.  The presenters at this event will be Timothy J. Renk, PHD 
and Kay Knutson, BenefitSource.  I am also planning our April and May events at this time.  Look for more information on 
these upcoming events. April’s event will be held on Friday, April 20th (four CE credits available) and May’s event will be 
held on Friday, May 18th (this will be a full day of CEs, eight CE credits available).  So as you can see we are starting off 
2012 with some very exciting and interesting events.  I would also like to take this opportunity to thank Lametria Davis, 
my Co-Chair and all of the RGAHU members and non-members who are always willing to assist in putting on these 
events.  This is not a one or two person job!  It takes many people especially on the day of the event to make it successful 
and thus the reason for the great feedback.  Thank you and I look forward to your continued support in 2012. 

Should you have suggestions or comments, you may reach me at timothy.tucker@lovelace.com or 505-727-5278.  

 

Timothy Tucker 

NMRGAHU Professional Development Update 
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Welcome to 2012!!! 

The NMRGHUA Awards committee wishes you the best for a great start to 2012. 

This month I’d like to bring to your attention the Harold R. Gordon Memorial Award. Harold 
R. Gordon is considered to be the father of the American health insurance industry. He was a 
visionary who sensed that some place between the property/casualty insurance and life insurance 
industry would emerge a distinct industry concerned with insuring the financial aspects of a per-
son getting sick or hurt. 

In memory of this great leader, NAHU annually awards the industry's greatest accolade, the Har-
old R. Gordon Memorial Award, which recognizes the recipient as the industry's Person of the Year.  

The recipient of the award is selected by a special committee that carefully reviews persons nominated for contributions 
made above and beyond the call of duty without a goal of personal gain. 

If someone comes to mind that you feel would be perfect for this award, I invite you to log on to www.nahu.org and sub-
mit your nomination for this award. 

Thank you for your continued work in our communities…  

Until next month, 

Jennifer Sedillo 

NMRGAHU Awards Update 
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By: Rosalind Connor is Director, Business Development for Benefit Communications, Inc.  

http://www.healthcarereformmagazine.com/   

As 2012 is underway and employees’ new health benefits have taken effect, take a moment and reflect on 
this past year’s open enrollment efforts – as an employer, are you inspired to make any resolutions to do 
things differently in the New Year? 

Open enrollment can be a year-end administrative headache for HR professionals who are responsible for 
communicating and engaging employees in the benefits enrollment process. But, with the New Year 
comes opportunities for improvement. 

Ask yourself the following questions: 

1.    Do your employees continue to barrage you with questions regarding new programs or wellness incentives? 

2.    Have you challenged yourself to consider new technology within your communication plan? 

3.    As benefits and programs become more complex, have you considered providing year round access to benefit experts? 

If you are like most of us, it may be time to make some adjustments for 2012! 

Continued on Next Page 
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It is no secret that employers are looking for ways to control the rising costs of providing employees with medical coverage, and many employers 
are doing so by sharing the costs with employees and giving them more responsibility for their health care decisions. But the fact remains that many, 
if not most, employees still have difficulty understanding the basics of their health plan and how to navigate the information and choices available. 

In December, Aetna released the results from its consumer survey showing that many people have trouble understanding: 

 The total cost of a health insurance plan – the premiums plus out-of-pocket expenses (32 percent); 

 The difference between plan types such as Preferred Provider Organizations (PPOs) and Health Maintenance Organizations (HMOs) (30 per-
cent); 

 Which providers are in network (26 percent); and 

Whether referrals are needed (24 percent). 
If employees are confused on the basics, how can employers expect them to understand the more complex topics of consumer directed health plans 
(CDHPs), health savings accounts (HSAs) and wellness programs? Additionally, they are being asked to make difficult decisions between various 
options and plans, while paying more out-of-pocket; therefore, do they truly understand the value of their total compensation packages? 

Many of these issues can be addressed with effective communication strategies. 
Consider the following supporting statistics: 

 Ninety percent of employees are comfortable with their ability to make good benefit decisions when they have three or more learning methods 
available and at least three weeks to review prior to enrollment. 

 Seventy-five percent of employees look to employers for health information and 76 percent think those employers can be trusted. 

Studies indicate that the strongest predictor of a person’s health status is his or her ability to understand and use health information. 
There is no question that open enrollment creates the perfect opportunity to communicate various messages to employees, but open enrollment 
should not be the only time these messages are highlighted. While many people make benefit plan decisions during this window, providing help 
throughout the year leads to a more educated and engaged workforce. 

Make Adjustments 

Suggested strategies for 2012: 

 Educating newly eligible's or new hires is another critical component of a well-designed communications plan and a great way to engage em-
ployees. There are a number of effective delivery platforms, including: one-on-one communication with a knowledgeable benefits counselor (face-
to-face or call center), a customized web portal, video, or even social media – all offered at the time newly eligible's are being asked to sign up for 
their benefits. 

 Consider multi-generational communication needs and utilize tools like interactive technology, video and/or decision aids for everyday needs 
– and do not forget human interaction solutions as well. Research shows that although the workplace is the number one source for benefits informa-
tion, Gen Y seems to prefer more personal communication and is significantly more likely to turn to a family member or friend for information. 

Planting the seed during enrollment (whether annual or new hire) will yield more results if you establish a schedule of ongoing communication.  If 
wellness is a key initiative for 2012, consider creating competitions among employees, providing online tools for tracking results, such as BMI cal-
culators and references to websites with articles that reinforce the research on the benefits of regular exercise – 30 minutes a day, every day – and 
healthy eating habits. 
Finally, do not wait until September to begin planning for October open enrollment.  Weave messages into your communications plan now to pre-
pare employees for decisions they will be asked to make later in the year.  As employees use their benefits throughout the year, take the opportu-
nity to provide expert resources to answer their questions.  Your company will benefit in multiple ways from having informed employees who are 
engaged and comfortable in making decisions about their health and well-being. 

 

Submitted by Lametria Davis 
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Brown & Brown of New Mexico, Inc. is looking for a Benefit Sales Producer to join our team.  If you 
have an innate drive to win and desire a profession where your accomplishments can offer unlimited potential 
income, you may be a fit with our firm.  You must demonstrate a clear understanding of employee benefits 
coverage and programs designed to fulfill the needs of clients.  Ability to manage schedules, set appointments 
with prospective clients, analyze existing exposures and present alternative insurance solutions to fulfill the 
needs of prospects and clients.  To apply, please send your resume to HR@bbnm.com or visit our website at 
www.bbnm.com. 

Aflac is currently hiring energetic, professionals for Independent Associate positions.  Interested individuals 
should contact District Sales Coordinator/DSC Lillian P. Zilius at 505.331.0408 for additional information. 

Please visit our website at www.phs.org for more information. 

LHP is now seeking for a Director, Customer Care, VP Operations, and Supervisor, Disease Management. 

Lovelace Health System consists of Lovelace Medical Center, Lovelace Rehabilitation Hospital, Lovelace 
Women’s Hospital, Lovelace Westside Hospital, Heart Hospital of New Mexico at Lovelace Medical Center, 
the Lovelace Health Plan offering health insurance to 240,000 New Mexicans with access to a wide range of 
health care providers and specialists across New Mexico, and 11 retail pharmacy locations in Albuquerque, 
Rio Rancho and Santa Fe. 

Please visit www.lovelace.jobs to learn more about other job opportunities. 

mailto:HR@bbnm.com�
http://www.bbnm.com�
http://www.phs.org�
http://www.lovelace.jobs�
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Joke of the Month 

 

www.lovelacehealthplan.com 

www.phs.org 

www.aflac.com 

Platinum Plus Sponsors 

 

www.lfg.com 
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Turquoise Sponsors 

www.deltadental.com 

 

Actuaries like to have 
fun…When nobody is 

watching. 

Sapphire Sponsors 

NMRGAHU January Word Search 

ALLIANCE 
BENE-
FITSOURCE 
DISCOUNTS 
ETHICS 
EXCHANGE 
FEDERAL 
GOLF 
GORDON 
GOVERNOR 
GRANT 
INVOLVED 
MEDICAID 
MLR 
NAVIGATOR 
RESOURCE 
SANTAFE 
SENATE 
STRATEGIES 

Have fun searching for words from this month's news-
letter! Try to find ALL 18 words on this board. 

 

 

 

Intelligence plus    
character - that is the 

goal of true education.  

Martin Luther King Jr. 

Z  N  W  V  W  S  E  S  C  I  H  T  E  

S  K  G  Q  A  T  D  F  L  O  G  C  G  

R  U  R  E  L  N  S  Q  N  R  R  G  H  

O  I  O  G  A  U  H  L  A  U  K  R  S  

N  F  T  N  R  O  Q  N  O  R  E  T  A  

R  D  A  A  E  C  T  S  L  S  R  A  N  

E  I  G  H  D  S  T  N  O  A  L  J  T  

V  A  I  C  E  I  O  U  T  L  P  O  A  

O  C  V  X  F  D  R  E  I  R  L  M  F  

G  I  A  E  R  C  G  A  O  N  B  T  E  

Z  D  N  O  E  I  N  V  O  L  V  E  D  

Y  E  G  U  E  C  I  F  Z  X  L  S  D  

B  M  F  S  E  N  A  T  E  A  H  D  O 

Quote of the Month 
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