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Our Mission 

NMAHU will educate the 
public and decision makers 
about the value health insur-
ance professionals deliver in 
helping consumers access 
the health care system and, 
through education and asso-
ciation involvement, in-
crease members' ability to 
better serve consumers. We 
will do so in a financially 
prudent and responsible 
manner. 

Welcome to the 2012-2013 year for Rio Grande Association Health 
Underwriters!  As the new Chapter President I want to extend my 
gratitude to all of you for making us such a successful organiza-
tion.  Without all of you we would not have the ability to meet our mis-
sion of keeping our members informed of the legislative issues that im-
pact our careers and businesses.  We thrive to educate and offer many 
opportunities for all of you to participate in molding our fu-
ture.  Through your membership we are able to represent our industry 
in Washington as change continues to challenge the service we offer our 
clients.  

This year will definitely be an interesting year!!  The upcoming elections 
and outcomes of many promises on the political front will be in the forefront of our minds.  Our 
Legislative team is busy keeping up with the many ideas and campaigns in Washington and will 
continue to keep us informed at the many venues we offer for updates and CE credits.  Make sure 
that you sign up for all of these activities to keep up with the most current activities and responses 
that we may need to prepare for delivery. 

We also want to thank our 2011-2012 Board members.  They dedicated many hours to our mis-
sion to ensure that we brought valuable activities to our membership.  We want to appreciate the 
leadership for 2011-2012 of Danine Baca- President, as well as, Anne Sperling- Legislative Chair, 
Agnes Gallegos- Membership Chair, Tim Tucker- Professional Development Chair, Julia Moore- 
National Awards Chair, Jennifer Sedillo- Awards Chair, Barbara Lardner- Secretary, Carole 
Henry- Treasurer, and Lametria Davis- Communications Chair. 

Your new Board for 2012-2013 will be Carole Henry- President, Danine Baca- Past President, 
Anne Sperling- Legislative Chair, Heather Fortner- Secretary, Michael Freccia- Treasurer, Tim 
Tucker- Professional Development Chair, Lametria Davis- Communications Chair, Janelle 
Brookhouser- Media Chair, Jennifer Sedillo- Awards Chair, Julia Moore- Consultant at Large, 
and Agnes Gallegos- Membership Chair.  We look forward to an exciting year and have great 
ideas to help enhance the education and representation of our organization.  If you want to get 
involved, please outreach to any of these individuals.  We are always looking for energy to add to 
our committees. 

And, last but not least, our annual fundraising event is scheduled for August 21, 2012 at Sandia 
Golf Course.  We will have a Scramble event beginning at 8:00AM offering Breakfast and Lunch, 
followed by our grand prizes.  We need you!!!  We still have room for Sponsors and golf-
ers.  Please look for all the details on the website and sign up immediately to participate in this 
great event.  We need you!!! 

I look forward to serving you all and having an extremely exciting year with the political climate 
ahead.  But most of all, for those you don’t know me, I like to work hard, but have fun! 

  Carole Henry 

 

 

 

 

Carole Henry 



We are back from the NAHU Annual Convention in Las Vegas.  We enjoyed some great LPRT events, 
learned more about current issues, and won some awards.  I’m proud to say that we won the Landmark 
Award again.  These awards mean so much to us as board members because they affirm that we are doing 
our jobs well, according to NAHU’s guidelines.  I believe that has translated down to our members as well.  
We have received many compliments that indicate that our members like what we’re doing.  I know that 
the new board will keep the momentum going. 

I have enjoyed serving as President this past year, and I look forward to seeing you at future meetings.  I 
can’t sign off without saying again that this year’s success was due to a strong team who worked very hard 
all year.  Thank you to every board member and every committee member, every sponsor, every member, 
and everyone who attended our meetings and events. Remember, There is no value without  u! 

Danine Baca 

NMRGAHU  Past President Update 
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Danine Baca 

I can’t believe that a year has passed since I joined NMRGAHU as a member and a board member. I remember being 
asked to join the board and help with the golf tournament last year. I thought to myself that there was no way I could 
add more to my already full plate. After attending my first board meeting just to “check it out” and leaving with a 
board position, things just haven’t been the same. I have enjoyed being involved in such a great association. I have 
met so many great professionals and have also learned much more about the insurance industry. Being a part of 
NAHU has inspired me to be more involved and has also helped me realize how important our roles are. My role as 
the Communications Chair and the Professional Development Co-Chair has been very challenging and rewarding at 
the same time.  

Recently I attended NAHU’s 82nd Annual Convention at The Wynn Resort in Las Vegas, NV. This event was defi-
nitely one to remember. I was able to meet new people and also recognized many from the Capitol Conference in 
which I attended in January. The leadership forums and speakers were outstanding and NAHU provided the “Daily 

News” which outlined the previous day’s events.  

One of my favorite events at the convention was the Gordon Memorial Award Dinner. The atmosphere was elegant and everyone dressed to im-
press! The Gordon Memorial Award was given to the late Ouida Peterson in which I had the honor of meeting here in Albuquerque. She presented  
at our CE event just days before her passing. She had a beautiful spirit and will be dearly missed.  

New Mexico made its mark during the awards ceremony. Besides the fact that we had a record number of 14 attendees from our state, we also won 
several awards. I had the honor of being nominated for the Emerging Leader Award. This once in a lifetime award honors NAHU members who 
have been in the industry less than five years and has contributed above and beyond what is normally called for in connection with the association. I 
was so surprised and honored to be this year’s recipient. My future with NAHU and our local and state chapter looks bright. This year I will con-
tinue on the board as the Communications Chair and will also continue to support Tim Tucker with Professional Development. I look forward to 
meeting as many members as possible and encourage you all to get involved. If not now, when? If not us, who? 

Lametria Davis 

 

 

 

 

 

Lametria Davis 

NMRGAHU  Communications Update 
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NMRGAHU Legislation Update 

NMRGAHU Legislative Year End Report 2011 - 2012 

Lead, follow, or get out of the way…. 

I’m happy to report that the leaders of NMRGAHU took their titles of leadership very seriously over the 
last 12 months.  They set goals early in the fiscal year, revisited them mid-year and carried as much of the 
strategic plan out as they possibly could, including legislative efforts. 

As the Legislative Committee Chair, I was blessed to work with 11 well-versed, seasoned brokers from 
around the state of NM.  Our strategic plan was clear.  We wanted to be known and present at the state 
legislature, be involved with reform efforts, be connected to the NM Department of Insurance and be 
connected to the Governor’s office.  We also wanted to keep the members up-to-date on the state issues 
and provide them with an opportunity to visit the capitol and their legislative delegation. 

The state legislative year for health care was light; but, we were engaged and presented the following: 

 Monthly meetings of the NMRGAHU Legislative Committee 

 Fine-tuned messages from the Committee to various entities 

 Lobbied at the capitol 

 Presented Day on the Hill 

 Spreadsheet tracking of health care bills 

 Met with the Department of Insurance 

 Met with the Governor’s office 

 Joined ACI and served on their health care committee 

 Served on the health reform insurance advocate committee 

NMRGAHU is still without a paid lobbyist.  A paid lobbyist is a delicate situation.  It’s difficult to find a lobbyist who understands our 
broker industry and has all of the close connections that we need.  So, we are being very cautious in this process and may not be able 
to fill this position for quite some time. 

The Supreme Court decision is done.  Now we wait for the November elections.  Our National crystal ball is still cloudy until the 
elections are over.  The state is moving forward as best they can.  The state’s interim committees are meeting all summer.  We will 
monitor their agendas and handouts.  Last week’s Legislative Health and Human Services Committee meeting introduced The Leavitt 
Group as the master minds behind the NM Health Insurance Exchange.  Funding is the key to their progress and NM is applying for 
another grant from the Federal Government in the amount of $70,000,000.00. 

The new fiscal year is upon us.  The committee will remain unchanged.  We will continue on the same path as last year and will 
evolve as the state requires us to do so.  Membership input in this process is vital to its success.  So, I encourage each and every mem-
ber to read, study, and digest the health care news as best you can. 

Anne Sperling - Legislative Chair 

 

 

 

 

 

Anne Sperling 
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How competent are you as a leader? 
 
By John C Maxwell  
 
The author John Gardner once said, “The society which scorns excellence in plumbing because plumbing 
is a humble activity and tolerates shoddiness in philosophy because it is an exalted activity will have nei-
ther good plumbing nor good philosophy. Neither its pipes nor its theories will hold water.” 
We all admire people who display high competence, whether they are precision craftsmen, world-class 
athletes, or successful business leaders. And most of us want to be seen as competent at our work. For 
leaders, competence is especially important. It can determine whether followers respect and follow you 
— or don’t. Here are some specific ways to cultivate the quality of competence: 
 

1. Show up every day. 
There’s a saying, “All things come to him who waits.” Unfortunately, sometimes it’s just the leftovers from the people who got there 
first.  Responsible people show up when they’re expected. But highly competent people take it a step farther. They don’t show up in 
body only. They come ready to play every day – no matter how they feel, what kind of circumstances they face, or how difficult they 
expect the game to be. 
2. Keep improving. 
Highly competent people search for ways to keep learning, growing, and improving. They do that by asking why. After all, the person 
who knows how may always have a job, but the person who knows why will be the boss. 
3. Follow through with excellence. 
I’ve never met a person I considered competent who didn’t follow through. Willa A. Foster remarked, “Quality is never an accident; 
it is always the result of high intention, sincere effort, intelligent direction and skillful execution; it represents the wise choice of many 
alternatives.” Performing with a high level of excellence is always a choice, an act of the will. As leaders, we expect our people to fol-
low through when we hand them the ball. They expect that and a whole lot more from us as their leaders. 
 

4. Accomplish more than expected. 
Highly competent people always go the extra mile. For them, good enough is never good enough. In Men in Mid-Life Crisis, Jim 
Conway writes that some people feel “a weakening of the need to be a great man and an increasing feeling of ‘let’s just get through this 
the best way we can.’ Never mind hitting home runs, let’s just get through the ball game without getting beaned.” Leaders cannot 
afford to have that kind of attitude. They need to do their job, and then some, day in and day out. 
5. Inspire others.  
Highly competent leaders do more than perform at a high level. They inspire and motivate their people to do the same. While some 
people rely on relational skills alone to survive, effective leaders combine these skills with high competence to take their organizations 
to a new levels of excellence and influence. 
Where do you stand when it comes to getting the job done? Do you attack everything you do with fervor and perform at the highest 
level possible? Or is good enough sometimes good enough for you? 
When you think about people who are competent, you’re really considering only three types of people: 
1. Those who can see what needs to happen. 
2. Those who can make it happen. 
3.    Those who can make things happen when it really counts. 
When it comes to your profession, where do you consistently perform? Are you a thinker, a doer, or a clutch player? The better you 
are, the greater potential for influence you will have with your people. 
 
From The 21 Indispensable Qualities of a Leader  

 Article Submitted by Heather Fortner 

 

 

 

 

 

Heather Fortner 

NMRGAHU Secretary Update 

http://johnmaxwellonleadership.com/author/admin/�
http://www.amazon.com/gp/product/0785289046/ref=as_li_ss_tl?ie=UTF8&tag=threcldi-20&linkCode=as2&camp=1789&creative=390957&creativeASIN=0785289046�
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MEMBERSHIP: A NEW PERSPECTIVE 

What do you get when you combine a room full of NAHU members with information?  You get 
combustion!  The recent NAHU Annual Conference in Las Vegas, Nevada in June was the cata-
lyst for the kind of combustion that you can get only when dedicated and passionate people 
gather.   

As a new Membership Chair for the NMRGAHU chapter, I was truly energized by the number of 
dedicated people from around the country who felt that it was important to be there.  Not only 
were the state chapters recognized for their performance in Quality, Membership, HUPAC and 

Media, we were also educated on a host of topics relating to the insurance business.   

I learned that membership in NAHU is as important as ever these days.  With the recent landmark decision on healthcare 
reform, we must be informed.  Is this a call to action?  It most certainly is.  The customers we serve and the prospects that 
we talk to will be looking for an expert to help them navigate the new healthcare landscape.  The agent has a place in this 
new world as a trusted resource.  Our task is to learn as much about healthcare reform as we can so that our customers 
make the best decisions.   

Even with the “interesting times” that we find ourselves in we have a valuable resource in NAHU.  The NAHU website has 
articles, information, charts and graphs that members can use in their day to day business.  There are also many webinars 
that one can attend to learn even more. So, no matter what your preference you are sure to find something that you can 
use.   

I was excited to learn that NAHU has extended the membership competition.  If you bring in 4 new members from July 
1st through December 31st, NAHU will pay for one year of your NAHU dues.  What a better way to share industry 
information with friends and associates.  The stronger our associations the more impact we have when taking issues to 
Washington that affects the way we do business. Please let me know how I can help you recruit new members.         

I encourage all of our members to attend a local CE event, the NAHU Capital Conference, the NAHU Annual Conference 
and/or the Regional Conference.  You too can feel the surge of excitement in learning that these events evoke.   Below is a 
link to the NMRGAHU website.  I encourage you to browse around and then click on the link to NAHU for information 
on a national level. Thank you for your membership. Each and every one of you is important to our organization.  

 
http://www.nmrgahu.org/ 

Agnes Gallegos 

 

 

 

 

 

Agnes Gallegos 

http://www.nmrgahu.org/�
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NMRGAHU Professional Development Update 

Greetings! 

Hope you are having a great summer!  Before you know it school will be starting and fall will be 
upon us.  Fall is my favorite time of year so I am really looking forward to the upcoming 
months.  In June, several of us from New Mexico attended NAHU’s Annual Convention in Las 
Vegas, NV.  I was a first time attendee and found the convention to be very interesting and edu-
cational not to mention fun!  I met a lot people and definitely got re-energized for the upcoming 
year.  We (NM) were honored to have been nominated for the Robert W. Osler Education 
Award but were even more surprised to win the award.  This is a national award and I under-
stand there was a lot of competition.  I have been asked to remain on the Board as the Profes-
sional Development Chair for 2012 – 2013.  I agreed to do so and with some major convincing and a little arm twisting, 
Lametria Davis has agreed to remain on as my Co-Chair.  Both Lametria and I enjoyed the past year and found the work 
challenging and very rewarding.  Through networking we have come up with what we think are some great ideas so we 
hope you will be as excited as we are about the upcoming year.  I would like to take this opportunity to thank Danine Baca 
(past President) who formed a very strong Board last year.  By doing so, Danine definitely put New Mexico on the map at 
the annual convention.  In the past, New Mexico has won a couple of awards at the annual convention, however this year 
we received a total of four awards! I would also like to thank all of the members and non-members (Lovelace Underwriting 
Staff) for volunteering to assist Lametria and I in putting on the CE events.  In August we have four hours of CEs scheduled 
of which two are Ethics.  In September we have an all day CE Symposium which will be held at Presbyterian.  There will 
be a total of eight CE credits of which one will be Ethics.  Our special guest speaker in September will be Sally Pipes which 
should be very interesting after the Supreme Court’s recent decision regarding health care reform.  Below is a short bio for 
Sally Pipes which  may be of interest to those of you who are not familiar with whom she is.  I would also like for you to 
feel free to contact either Lametria or myself if you have any suggestions for future professional development 
events.  Thanks for your support in the past and we look forward to your continued support. 

Tim Tucker 

 

 

 

 

 

Timothy Tucker 

Sally C. Pipes is president and chief executive officer of the Pacific Research Institute, a San 
Francisco-based think tank founded in 1979.  In November 2010, she was named the Taube 
Fellow in Health Care Studies.  Prior to becoming president of PRI in 1991, she was assistant 
director of the Fraser Institute, based in Vancouver, Canada. Ms. Pipes addresses national 
and international audiences on health care issues. 
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I officially drank the Kool-Aid!! 

My dearest friends and Colleagues, the 2011-2012 awards season is over and Las Vegas is making 
an attempt to cool down after NAHU’S Annual Convention. 

This was my first year attending NAHU’S Annual Convention. I can say I’ve officially drank the 
Kool-Aid and find myself humbled, yet inspired to continue our pursuit with helping people live 
healthier lives.  

I found myself deeply humbled by the many years of experienced healthcare professionals that I 
was surrounded by on a daily basis. These seasoned professionals most impressed me with their 
openness and willingness to share their knowledge and experience. True leaders indeed… 

Inspiration was very easy to come by with the many stimulating guest speakers we were fortunate enough to be exposed to. 
My favorite was Bert Jacobs sharing his success story surrounding the birth of his Life Is Good Company. Bert’s fun de-
meanor and tossing of Frisbees made it very easy to enjoy his story. Bert’s Life is Good Company was inspired by him and 
his brother’s interest in spreading good…Need I say more?? 

Finally, let’s talk awards…. 

NMRGAHU submitted 6 awards. We brought home 4 of the 6 that we were nominated for. Congratulations to the follow-
ing for winning individual awards: Danine Baca (Recipient of the Presidential Citation Award), and Lametria Davis 
(Recipient of the Emerging Leader Award). Finally, let’s take the time to also recognize the NMRGAHU Board of Direc-
tors. We very proudly brought home the Landmark Award and the Professional Development- Robert Osler Award. This 
is the 10th year in a row that New Mexico has won the Landmark Award. CONGRATULATIONS!! 

It’s been a great year filled with many things to celebrate. I look forward to the upcoming year and the challenge of earning 
these same awards and more. 

“Try not to become a man of success but a man of value.”- Albert Einstein 

 

Jennifer Sedillo 

 

 

 

 

 

Jennifer Sedillo 

NMRGAHU Awards Update 
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2012 Las Vegas Annual Convention Photos 
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2012 Las Vegas Annual Convention Photos Cont. 
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2012 Las Vegas Annual Convention Photos Cont. 



Come join us in continuing the mission we have accomplished for 100 years: Improving the health of individuals, families and commu-
nities of New Mexico. Presbyterian is dedicated to national excellence. What you do every day affects who you are and how happy 
you feel. A new job is a big change, and we want you to have a better life here -- working in a place where your profession is an exten-
sion of your life. In a beautiful part of the country with a low cost of living, New Mexico is continually a national leader in population 
and employment growth. By investing hundreds of millions of dollars into facilities, technology, and services, and offering educational 
assistance and leadership development training for our people, Presbyterian Healthcare Services is keeping pace. Our employees fre-
quently say the process of getting a job here is a very pleasant experience. We work with each candidate to find the right position for 
them and provide a great deal of assistance for out-of-area candidates. Take a look at what Presbyterian and New Mexico have to of-
fer. We're sure you'll find a place where you'll love to work -- a place to improve your life. 

http://www.phs.org/PHS/careers/ 

https://careers.peopleclick.com/careerscp/client_presbyterianhealthcare/external/search.do 
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http://www.phs.org/PHS/careers/�
https://careers.peopleclick.com/careerscp/client_presbyterianhealthcare/external/search.do�


Lovelace Health System consists of Lovelace Medical Center, Lovelace Rehabilitation Hospital, Lovelace Women’s Hospital, Love-
lace Westside Hospital, Heart Hospital of New Mexico at Lovelace Medical Center and the Lovelace Health Plan, offering health 
insurance to 240,000 New Mexicans with access to a wide range of health care providers and specialists across New Mexico, and 11 
retail pharmacy locations in Albuquerque, Rio Rancho and Santa Fe. 

Please visit www.lovelace.jobs to learn more about other job opportunities  
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Joke of the Month 

 

www.lovelacehealthplan.com 

www.phs.org 

www.aflac.com 

Platinum Plus Sponsors 

 

www.lfg.com 
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www.uhc.com 

Turquoise Sponsors 

www.deltadental.com 

 

 

 

Sapphire Sponsors 

NMRGAHU July Word Search 

ACCOMPLISH 
COMBUS-
TION 
COMPETENT 
COMPETI-
TION 
EMERGING 
FISCAL 
GOLF 
GUIDELINES 
INSPIRATION 
INSPIRE 
LEADER 
LOBBYIST 
OSLER 
PARTICIPATE 
POTENTIAL 
SCRAMBLE 
UNDERWRIT-
ING 
 

Have fun searching for words from this month's newslet-
ter! Try to find ALL 17 words on this board. 

 

 

 

“Health is like money, 
we never have a true 

idea of its value until we 
lose it.” 

Josh Billings 

 

U  P  O  T  E  N  T  I  A  L  Z  N  B  

G  N  C  O  M  P  E  T  I  T  I  O  N  

U  H  D  X  I  R  F  N  W  T  L  I  P  

I  S  X  E  N  L  S  L  N  U  N  T  A  

D  I  E  S  R  P  A  E  O  S  T  S  R  

E  L  T  E  I  W  T  C  P  G  C  U  T  

L  P  O  R  M  E  R  I  S  R  H  B  I  

I  M  E  B  P  E  R  I  A  I  B  M  C  

N  O  Y  M  B  A  R  M  T  T  F  O  I  

E  C  O  J  T  Y  B  G  R  I  S  C  P  

S  C  W  I  G  L  I  N  I  L  N  T  A  

C  A  O  M  E  C  F  S  E  N  F  G  T  

O  N  L  E  A  D  E  R  T  N  G  M  E  

Quote of the Month 

 

www.lyfebank.com/ 
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